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Nalini is an integral part of the Competency Development Team at Tata Business Excellence Group 
(TBExG). She plays a critical part in Competency Development initiatives by managing the various 
programmes in the areas of Business Excellence, Data Excellence, Social Excellence, Cyber Excellence and 
Safety Excellence across Tata group companies. 
 
Nalini has been working with the Tata group for 23 years. She started her career as an administrator with 
Tata Services – Department of Economics and Statistics. She was part of the core team for publications – 
Statistical Outline of India and Global Statistics Outline. She managed vast databases on Macro 
Economics & Equity Market for Group companies. 

 
In addition to playing the role of programme manager for multiple programmes, Nalini leads the effort 
with enhancements and uptime of the Learning Management System. She also leads the effort on 
programme feedback management and reports programme-wise and facilitator performance on a 
regular basis. She also coordinates with the TCS team that manages the TBExG section on the Tata 
Tomorrow University portal. 
 
Nalini holds a Bachelors’ degree in commerce from Mumbai University. She is certified in advanced excel 
and has done a secretarial course from Davar's College and recently completed the Demystifying 
Analytics - Data Visualization Programme in September. 
 
Nalini is based out of Mumbai. 
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