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Loveleen Mishra is a Senior Manager at the Tata Business Excellence Group (TBExG), where she plays a
pivotal role in driving organisational excellence across Tata companies. With over 17 years of professional
experience spanning Business Excellence, Product Design and Development, Engineering Change
Management, Operations Management, and Business Consulting, Loveleen is a seasoned leader committed
to fostering growth and innovation within the Tata group.

At TBEXG, Loveleen leads the Competency Development function, focusing on enhancing the skills and
capabilities of individuals and teams across Tata companies. In this role, she is responsible for designing and
implementing initiatives that build organisational capacity and drive sustainable excellence. She works
closely with her team to deliver impactful learning and development programmes. She is an Excellence
Advisor for Tata Steel subsidiaries in Eastern India, working closely with these organisations to guide them
on their journey toward operational and strategic excellence.

Loveleen serves as the TBEXG coordinator for the Tata Network Forum (TNF) East, facilitating cross-learning
and best practice sharing among Tata group companies in the region. She has been actively involved in TBEM
(Tata Business Excellence Model) and TAAP (Tata Affirmative Action Programme) assessments since 2014.
Loveleen has an experience of 25+ business assessments, including deep dive diagnostics in operational
excellence, customer experience, and social excellence assessments.

Loveleen is also an experienced facilitator in the areas of assessor certification, innovation tools, customer
experience, process excellence and KPI architecture and has facilitated multiple programmes over her
extensive career at the Tata group. Prior to joining TBExG, Loveleen served as Senior Manager in Engineering
Change Management for the Commercial Vehicle Business Unit at Tata Motors, based in Jamshedpur, India.
An Electrical Engineer by education, Loveleen has earned a certificate in Design Thinking for Innovation from
the University of Virginia. She has completed the Tata Group Emerging Leadership Seminar (TGelS), a tiered
leadership development programme facilitated by Tepper School of Business, Carnegie Mellon University
(CMU) and Tata Management Training Centre (TMTC). Trained in DuPont Lead Safety Effort, Loveleen is also
a certified manager of Quality/Organisational Excellence (CMQ/OE) by the American Society for Quality
(ASQ).

She is currently pursuing her Professional Diploma in Sustainability Management offered by Sustainable
Advancements and All India Management Association (AIMA). She volunteers at her local Rotary Club and

has been involved in numerous societal initiatives.
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