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Practice Dates Timings

Competitive Intelli-
gence

Effective planning 
for a BTL customer 
retention and acqui-
sition

Dec 16th, 2015 
(Wednesday)

Dec. 23rd, 2015 
(Wednesday)

1500-1600 IST/
1030-1130 BST/
1130-1230 CET

1500-1600 IST/
1030-1130 BST/
1130-1230 CET

Tata companies participate in TBExG’s 
Masterclass on Premiumisation
The Tata Customer Insights Group, in association with TBExG, 
conducted a Masterclass titled “Pathways to premiumisation”, 
which was attended by over 55 senior executives from 10 Tata 
group companies. The Masterclass focussed on exploring 
different aspects of premiumisation megatrend Read more

Did you know that you can learn from Best Practices of different 
Tata companies every week? The team at TBExG organises free 
webinars every Wednesday on different topics, which you can 
learn from and adopt. Come, grab the opportunity to learn 
from Subject Matter Experts from other Tata companies
  Read more

EDGE Wednesday Webinars

January 13th, 2016
(Wednesday) 

January 27th, 2016
(Wednesday)

Digital

Sustainable Waste 
Management

EQUIP DAY and EDUQUEST 2015: 
Recognising improvement initiatives 
and innovative teaching practices
TBExG organised EQUIP DAY 2015 and EduQuest 
2015 at the Institute of Engineers, Jamshedpur on 
December 15-16, 2015. The annual event aims to 
recognise schools in the city for their effort in 
various areas of school functioning

TNF India - East organises a session on 
‘Use of Technology in HR’

TNF India - East organised a day-long session on 
sharing HR Practices – one of the key focus areas in 
the region – in December 2015 at Jamshedpur. 
More than 60 CHROs, HR professionals and Business 
Excellence Heads attended the session, representing 
18 Tata companies



Safety Heads of Tata companies come together at the Safety Heads Meet
TBExG organised the annual Safety Heads Meet on December 15, 2015, at Hotel Trident, Nariman Point, Mumbai. 
The theme of the day’s session was ‘Safety – A key Business Imperative’. This session was attended by 65 senior 
safety professionals from 45 Tata companies. The gathering was aimed at sharing best practices and generating 
awareness about the various safety initiatives run by the group centre

www.tataquality.com is now www.tatabex.com

Strictly for internal circulation among Tata group companies. 
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